PRIVACY POLICY
We are committed to protecting the privacy and security of the users of our sites.
This privacy policy will advise you about how we use and protect your personal information, and about
what choices you have concerning our use of such information. If you have objections to the Privacy
Policy, you should not access or use any of the pages of www.puretonecenter.com (Collectively referred
to from now on as the Site). We encourage users to regularly review our Privacy Policy as we may need
to change the policy from time to time. We will post those changes on the Site, accessible through the
homepage, so that you will always know what information we gather, how we might use that
information, and whether we will disclose that information to anyone.
About this website and collectors of information
www.puretonecenter.com is the website of PureTone Hearing Center, LLC. This website is operated,
controlled and maintained by PureTone Hearing Center, LLC. (referred to from here forward as “We”.)
Our postal address is:
PureTone Hearing Center, LLC
1990 Dover Road, Unit 1D
Epsom, NH 03234.
We can be reached via email at info@puretonecenter.com.
The Site may contain links to other websites, that may offer products or services that our customers
might find useful. These sites may request information from you. In such instances, the collection and
use of your personal information will be governed by the privacy policy applicable to that site. We do
not control the privacy policies, contents or links that appear on these sites. We encourage you to
review the privacy policies of any third party sites or services before providing any of them with your
personal information.
How and why we collect information
We collect your information in order to record and support your participation in the activities you select.
As a visitor to the Site, you can engage in many activities without providing any personal information. In
connection with other activities, such as utilizing registering for a seminar or participating in a
sweepstakes, we may ask you to provide certain information about yourself by filling out and submitting
an online form. It is completely optional for you to engage in these activities. If you elect to engage in
these activities, however, we may ask that you provide us personal information, such as your first and
last name, mailing address (including ZIP code), e-mail address, telephone, credit card, and other
personal information. If you do not provide the mandatory data with respect to a particular activity, you
will not be able to engage in that activity. In all cases, we will collect personal identification information
from you only if you voluntarily submit such information to us. We will also tell you how we use your
information or if we share it with another party. Except as otherwise provided in this policy, we will

never intentionally disclose any personal identification information about you as an individual user to
any third party without having received your permission.
If you supply us with your contact information you may receive periodic e-mails, mailings or calls from
us with information on new products and services, important issues, or upcoming events. If you wish to
be removed from any postal, email, phone, or other lists, please let us know by
info@puretonecenter.com. You can also write us or call us at the contact information above. Please
provide us with your exact name, email address, mailing address, and phone. We will be sure your name
is removed from the appropriate lists immediately.
When you use the Site, we or our authorized technology services provider may also collect certain
technical and routing information from you to facilitate your use of the Site and its services. We use this
information to administer the Site and to understand and measure traffic patterns on the Site so that we
know which areas of our sites are favorites of our users, which areas need improvement, and what
technologies are being used so that we may continually improve our sites. This information is collected
in aggregate form, without identifying you or any user individually. We may use this aggregate, nonidentifying statistical data for statistical analysis, marketing, or similar promotional purposes. This data is
often tracked by us or our technology services provider by using "cookies" during your visit. A cookie is
small amount of data that is transferred to your browser by a web server and can only be read by the
server that gave it to you. It functions as your identification card and enables us to record your
passwords, purchases, and preferences. It cannot be executed as code or deliver viruses. Most browsers
are initially set to accept cookies. You can set your browser to notify you when you receive a cookie,
giving you the chance to decide whether or not to accept it. (For some web pages that require an
authorization, cookies are not optional. Users choosing not to accept cookies will probably not be able
to access those pages.)
Exceptions to policy
While we are committed to keeping your information secure and private, we have the following
exceptions to our privacy policy: We will release specific information about you or your account to
comply with any valid legal inquiry or process such as a search warrant, subpoena, statute or court
order. We will also release specific information in special cases, such as if there is an attempted breach
of the security of the Sites, or a physical or property threat to you or others. We may also transfer user
information, including personally identifiable information, in connection with a corporate merger,
consolidation, the sale of related assets or corporate division or other fundamental corporate change.
Further, the information you enter when making a purchase or an online donation will be shared with
payment processors, financial gateways, and your credit card company to authorize credit card
payments. Such information may also be shared with necessary third parties solely for the purpose or
carrying out the transactions.
Please note that if you give out personal information online through a discussion board or posting site,
that information can be collected and used by third parties. Although we strive to protect our users'

privacy, we cannot guarantee the security of information you post in these forums. You disclose such
information at your own risk.
Submissions policy
You acknowledge and agree to the following terms and conditions when submitting any ideas, secrets,
suggestions, materials, videos, photographs, etc. to us by email or through our website entry forms
(hereinafter, the "Submissions"):
1. The Submissions will be shared with our staff and appropriate partners or officials at our discretion.
2. PureTone Hearing Center, LLC and its members, employees, subsidiaries and affiliates are not
obligated to use your Submission or to pay you for any Submission.
3. It is possible similar Submissions may be submitted to us by multiple sources and that a Submission
may be similar to ideas generated or developed independently by us.
4. All Submissions shall become the property of PureTone Hearing Center, LLC and will not be subject to
any obligation of confidentiality. We shall not be liable for any use or disclosure to a third party of any of
the Submissions.
5. PureTone Hearing Center, LLC shall exclusively own all known or later existing rights to the
Submissions worldwide and shall be entitled to the unrestricted use of the Submissions for any purpose
without compensation to the provider of Submissions.
6. PureTone Hearing Center, LLC reserves the right to delete or change due dates for Submissions, or
other specifics, as it deems necessary in its sole discretion.
Persons under the age of 18
We strongly urge all parents to participate in their children's exploration of the Internet and any online
services, and to teach their children about protecting their personal information while online.
The Site is not directed to children under the age of 13. We prohibit registration by children under the
age of 13 for all interactive portions of the Sites including chats and message boards. We will not
knowingly collect personally identifiable information from children under 13.
By registering for our seminars or sweepstakes or live events through the Site, persons under the age of
18 agree that they have the permission of their parent or guardian to register for and attend our
seminar or participate in our sweepstakes. We may, at our discretion, require users or registrants under
18 to obtain written consent of a parent or guardian to register for our seminar.
Protection of collected information
Protecting your privacy and your information is a top priority. We have taken careful measures to secure
both your information and our physical premises. We exercise great care in providing safe transmission

of your information from your PC to our servers (unless sent by a means outside of our control, such as
email).
The personal information that you provide in connection with registering yourself for our seminar is
classified as Registration Information. Registration Information is protected. Access by you to your
Registration Information is available through a password and unique customer ID selected by you. You
are responsible for maintaining the confidentiality of your information and password. You shall be
responsible for all uses of your registration, whether or not authorized by you. You agree to immediately
notify us of any unauthorized use of your registration or password.
Please note that any information you post to a public bulletin board or chat room, such as the discussion
board for staff and interns, which is only accessible by logging in, is available to all persons accessing
that location.
Updating information
You have the right to access and correct your personal information at any time. If you would like to
review or edit any personal information we have retained about you as a registrant to our seminar,
please send us an email at the above address, call us at the above telephone number, or write to us at
the above address. Please include your name, address, and/or e-mail address when you contact us.
Unsubscribe
If at any time you would like to stop receiving information from us, simply follow the instructions at the
bottom of our e-mail to you, email info@puretonecenter.com , or contact us at the phone number or
mail address above. You should be aware, however, that it is not always possible to immediately or
completely remove or modify information in our databases and servers although we will always make
reasonable efforts to do so upon your request.
Transfer Consent
When you submit personal information through the Site, you understand and agree that this
information may be transferred across national boundaries and may be stored and processed in any of
the countries in which we or our technology services provider operates including, without limitation, the
United States. By using our Web Site, participating in any of our services and/or providing us with your
information, you consent to this transfer.
Privacy complaints
We take our users' privacy concerns seriously. If you believe that we have not complied with this Online
Privacy Policy with respect to your personal information, you may write us, email us, or call us at the
contact information provided above. In your correspondence, please describe in as much detail as
possible the ways in which you believe that the Privacy Policy has not been complied with. We will
investigate your complaint promptly.

Your Acceptance of These Terms
By using the Site, you signify your acceptance of our Privacy Policy. If you do not agree to this policy,
please do not use our site. Your continued use of the Site following the posting of changes to these
terms will mean that you accept those changes.

Trademarks and Copyrights
1. Ownership. This website and all content displayed on this website is owned and operated by
PureTone Hearing Center, LLC. (the “Company”). All right, title and interest in and to the materials
provided on this website, including but not limited to information, documents, articles, forms,
questionnaires, videos, waves, logos, graphics, sounds, and images (the "Materials") are owned either
by the Company or by its respective third party authors, developers, or vendors ("Third Party
Providers"). Except as otherwise expressly provided by the Company, none of the Materials may be
copied, reproduced, republished, downloaded, uploaded, posted, displayed, transmitted in any form or
by any means, electronic or mechanical, including photocopying, recording or by any informational
storage or retrieval system, or distributed in any way and nothing on this website shall be construed to
confer any license under any of the Company 's intellectual property rights, whether by estoppel,
implication, or otherwise. See the "Legal Contact Information" below if you have any questions about
obtaining such licenses. The Company does not sell, license, lease or otherwise provide any of the
Materials other than those specifically identified as being provided by the Company. Any rights not
expressly granted herein are reserved by and to the Company.
2. Limited Permission to Download. The Company hereby grants you permission to download, view,
copy and print the Materials on any single, stand-alone computer solely for your personal,
informational, non-commercial use and provided that (i) the copyright and trademark notice appearing
below appears in such Materials, (ii) the Materials are not used on any other Web site or in a networked
computer environment and (iii) the Materials are not modified in any way. This permission terminates
automatically without notice if you breach any of these terms or conditions. Upon termination, you
agree that you shall immediately destroy any downloaded or printed Materials. Any unauthorized use of
any Materials contained on this website may violate copyright laws, trademark laws, the laws of privacy
and publicity and communications regulations and statutes.
3. Compliance with Intellectual Property Laws. When accessing this website, you agree to obey the law
and you agree to respect all intellectual property rights of the Company and all others. Your use of this
website is at all times governed by and subject to laws regarding copyright, trademark and other
intellectual property ownership. You agree not to upload, download, display, perform, transmit, sell, or
otherwise distribute any information or content in violation of the Company’s and any third party's
copyrights, trademarks, or other intellectual property or proprietary rights. You agree to abide by laws
regarding copyright and trademark ownership and use of intellectual property, and you shall be solely
responsible for any violations of any relevant laws and for any infringements of the Company’s rights.

4. Copyrights. All website design, text, graphics, the selection and arrangement thereof, articles, forms,
videos, waves, documents and all content is subject to federal copyright. Copyright © 2011, PureTone
Hearing Center, LLC. ALL RIGHTS RESERVED.
5. Trademarks. The following are strictly enforced registered trademarks, trademarks, copyrights and
intellectual properties of PureTone Hearing Center, and/or its members.
All parts of the following trademarks and publications have been trademarked by the State of New
Hampshire Secretary of State or submitted for federal trademark protection to the U.S. Patent &
Trademark Office. No parts of the following materials may resold by any person or entity, or used by any
person or entity without license or written permission from PureTone Hearing Center, LLC.
NH Registered Trademarks & Tradenames
PureTone Hearing Center
Save Money. Hear Better.
Hear Better. Live Better.
USPTO Federal Trademark
Sonic Safe™, Serial Number 85156875
Copyright @ 2000-2020 PureTone Hearing Center, LLC
1990 Dover Road, Unit 1D, Epsom, NH 03234
Each PureTone Hearing Center location is independently owned and operated.

